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e Account Info: Trust account balance & ICS account
activity

e Documents & Facility Info: Facility information
documents, memos, handbooks and
acknowledgement

e Basic App Access Pass: 500 minutes, 50+ Basic
Games, movies, etc., this library is different and smaller
than the standard and premium profile.

o Standard Profile: Includes messaging, audio books,
podcasts, music channels, news, sports, wellness,
classic movies, anime and a selection of games

e Premium Profile: Includes messaging, premium
movie selections, 100 hours of TV and movies in
English and Spanish, music videos and concerts, VP
Sports, VP Games and Wowsee Games

o Law Library Access: Access to case law, statutes,
regulations, and appellate level cases.

e Basic Education App: Basic educational programs
such as Cypherworx and Honest Jobs

e E-Books: Access to a library of digital books including
religious & self-help

e Audiobooks: A library of audiobooks

e Podcasts: A library of episodic audio files

o News & Sports Content: Access to a selection of RSS
feeds with news, entertainment, sports, etc.

o Games Center: Access to authorized games

® Movies/Video On-Demand: Access to a library of
movies & video features

e Stingray Music Subscription: Monthly subscription to
a library of artists, songs and genre larger than the
“basic” app or radio; similar to Pandora.

e VP Music Subscription: Monthly subscription to the
largest and diverse library of artists, songs and genre;
similar to Apple Music.

e Music: Access to music videos, music and radio
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Paid Profile Subscriptions*

e Standard profile use: $0.03 per minute

e  Premium profile: $0.04 per minute

e Basic Access Pass (500 minutes): $10.00

e  Stingray Monthly Music Subscription: $18.00
e VP Monthly Music Subscription: $35.00

DOC Resident Communications

e Phone Calls: $0.06 per minute for Domestic calls
International call rates vary by country, plus taxes
and communication commission fees

e Messages: $0.15, after the resident sends three
weekly messages

e E-Cards: $0.15 per e-card

e Print Message: 50.25 per black/white message

e  Print Photo: $0.65 per color printing

Friend & Family Communications

o Messages: $0.15 per message

e Photos: $0.15 per photo, only friend/family may
send photos

e E-Cards: $0.15 per e-card

Movie and music content are radio/TV edited; curated
and approved for correctional environments. Content
does not contain advertisements.

A tablet will be issued to DOC residents for use in
general population status.

* Pricing and services are subject to change. Content and
services may change without notice.
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